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The 5th Annual Langley Bowl 
is on Sunday, May 4, 2014 from 
2:00pm- 4:30pm (registration 
starts at 1:45pm).  Come join us 
for an afternoon of family, friends, 
and “FUN”draising at the Bowl 
America in Alexandria, VA! More 
info to follow in our next issue.

Betsy’s
By-line...

Saluting a Visionary 
Leader: Betsy’s 25 
Years with Langley...

      Because everyone deserves
                         the chance to live a rich, full life...

We make a difference in people’s lives...

Sometimes you meet someone who has such 
passion about people and a cause that she 
inspires others to find something in themselves 
that they didn’t know they had.  Betsy Schatz 
is such a person.  Her enthusiastic advocacy 
for people with intellectual disabilities, and 
her vision for what Langley could be created 
an incredible legacy that will benefit our 
organization and our consumers for a long time 
to come.
A psychology graduate of Hood College, Betsy 
began working in the field of intellectual 
disabilities over 30 years ago.  In 1988, she 
was hired as Langley’s first full-time program 
manager.  At this time, the model of care for 
people with intellectual disabilities – particularly 
those with a mild or moderate disability – was 
shifting from institutionalization to small, 
supervised group homes within the community.  
Langley had just opened its first home three 
years prior, and was getting ready to open a 
second house within the next year. 
Betsy is a strong proponent of ensuring that 
individuals with intellectual disabilities have 
a voice in both their care and the direction 
of their lives.  Indeed, board member Judy 
Yolles comments, “I always tell my friends 
and colleagues that I don’t think I’ve ever met 
such a committed advocate for people with 
intellectual disabilities – ever.” In working with 
Langley’s consumers, Betsy noticed that they 
did not all need – or want – to live in a highly 
supervised environment.  Some would do well 
in a minimally-supervised group home; while 
others were capable of living on their own 
with some assistance in specific tasks/skills 
from visiting counselors.  As a result, she and 
Langley’s board developed additional program 
offerings, and within the next three years opened 
two semi-independent group homes and started 
a community support service. 
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Dear Friends,

A few weeks ago I celebrated my twenty-fifth 
anniversary with Langley.  Wow!  Twenty five 
years.  Now, my responsibilities have changed 
quite a bit over the years, but I can honestly 
say that I still love my job.  

It is challenging, and every day brings 
something different; but I get the chance to 
help people.  Not just any people, though – 
the men and women in our programs show 
incredible spirit as they work to achieve 
their goals.  Somehow they think I am pretty 
special, which I find to be both energizing and 
very scary.  I don’t want to let them down.  I 
don’t want them to just succeed.  I want them 
to THRIVE!

As I look at our organization, I find that I’m 
not the only one who feels that way.  There is 
an inspiring dedication/commitment among 
our staff and board to truly make a difference 
in the lives of the people we serve.  Our staff 
interacts with our consumers in a supportive 
and encouraging way, and seeing them 
become engaged and respond pushes me to 
want do more.

I am tremendously grateful to have the 
opportunity to do so.  Thank you.

           Betsy
 Betsy Schatz  

Executive Director  
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Fall Event Recap...

Langley’s mission...    We serve adults with intellectual disabilities, their families and our 
communities by providing quality, comprehensive residential and community support services that 
will enable these individuals to live valued, productive lives.

Saluting a Visionary Leader (con’t)...
Langley was growing and the board realized that they needed an Executive Director and additional 
staff.  Betsy was named Executive Director in 1994 and has guided the organization ever since.  
Betsy engages people through her mentorship, inclusiveness and personal interest. Current Lang-
ley Board Chair, Carly Coho, is grateful to Betsy for her mentorship and guidance, for without it, 
she “wouldn’t necessarily know how to help this population”.  Carly shares that if, like her, you 
have a family member with intellectual disabilities, you are aware on a smaller scale of the chal-
lenges that must be overcome, and how that person’s successes impact and inspire your family.  
However, her volunteer and board experience has shown her how Langley fits in the greater com-
munity, and the impact the individuals we serve have in their community.

Judy recalls that Betsy always encouraged her to bring her young children along to pool parties, 
pizza and bingo nights, and other outings with Langley’s consumers.  She found it to be “a great ex-
perience for everyone.  Beth [a Langley consumer] was always fascinated with my son Kyle because 
he had so much energy.  [Her daughter] Julia would sit and play checkers and learned how to be 
patient and encourage others.”

Langley Program Manager Stephanie Davidson has worked with Betsy for over 20 years.  She 
asserts that Betsy knows the majority of the approximately 80 consumers we currently serve.  “She 
can put a face with the name, their personal history or something about them.”

For many people, “Betsy is Langley”; however, Carly assures us that Betsy and Langley’s board 
have “put processes in place to sustain her legacy”.  These steps include both strategic and suc-
cession planning.  Board member Dr. Michael DeRose enthuses, “Today the organization is in a 
great position related to the effectiveness of its board of directors, funding, and administration.”  
From a staff perspective, Stephanie notes that Betsy has involved her senior staff in a lot of the 
decision-making regarding consumers, communicated the rationale behind processes, and trained 
appropriate staff on licensing procedures.

Betsy’s legacy at Langley is secure, but how can you personally help people with intellectual disabil-
ities?  Carly suggests reaching out to Betsy, “she is a great resource in the field and can suggest a 
book, project, or class that will increase or evolve [your] passion.”

On October 19, 2013 we held our annual Fall Wine/Beer and 
Benefit Auction fundraiser at the home of Fairfax County 
Supervisor & Mrs. John Foust.  Hailed as the “Best Event Ever”, 
we raised approximately $30,000 in support of Langley’s 
programs and activities.  Many thanks to our event underwiters, 
Sprint Foundation, Sensei Enterprises, Inc., and Ardin Goss; our 
Champagne Sponsor - Ross, Langan & McKendree; and all of our 
sponsors, auction item donors, and other supporters who made 
this event possible.

Special thanks to 
the sponsors & 
underwriters of our 
Fall Wine/Beer Tasting 
& Benefit Auction:

Our Hosts:
Fairfax County Supervisor & 

Mrs. John Foust

Champagne:
Ross, Langan & McKendree

Bordeaux & Bock:
First Potomac Realty Trust

The Business Bank

Cabernet & IPA:
Beyer Auto Group

United Bank
Walsh Colucci

Pinot & Pilsner:
CommonHealth Chiropractic

Printing 
Underwriter:

Sprint Foundation

Tasting Station 
Underwriter:

Sensei Enterprises, Inc.
Ardin Goss
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Meet the People We Serve...     Matt
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Thank you to 
those businesses 
& individuals who 
purchased program 
ads in support of our 
fundraiser...

Full Page Ad:

Kane Landscapes Inc.

Half Page Ad:

Washington Financial
Work Consultants

Dr. Brad Boyd
The Aisling Group

The Havrilak Law Firm

Matt came to Langley three years ago, but the Matt who is with us today is almost a different 
person.  His mom affirms that “seeing him grow has been wonderful”.

In the beginning, when he arrived home from his day placement Matt would put on pajamas and 
stay in his room to watch television alone.  Impacted with some speech challenges, Matt was a man 
of few words, saying “Hi”, “Bye”, “No” and very little else.

Today, Matt comes home and is very engaged with his counselor and his housemates.  He watches 
sports with the guys in the living room.  His speech has become more conversational.  At a recent 
dinner out, he surprised his family by saying “Oh, waiter, I need a straw” with great confidence.

What drove the change?  Matt’s mom discloses that he “is very clever”, but it wasn’t always easy to 
engage him.  However, Langley Program Manager Stephanie Davidson reveals that our counselors 
were persistent.  “They figured out what he liked and what motivated him.  Then they used that 
to engage him.  They set expectations for him and provided more structure in his day and he 
responded”.    For example, Matt’s  sister-in-law, a speech pathologist, loaded apps and games on 
his i-pad that are geared to increasing his verbal skills.  Matt loves computers and puzzles, and his 
counselors found that a great way to encourage him to practice with the speech apps was to use the 
games as a reward.

His mom shares that Matt likes to be independent, particularly when he goes to church with his 
family.  He prefers to sit with his friends while his family sits in another section.  She knows he 
feels accepted and that he has a sense of “I can do this”.  

Most important to his family is that we let Matt be himself.  His mom confides that he is like his 
dad in that he likes his space.  However, he does like to socialize and he never wants to miss an 
opportunity to go bowling.  An avid baseball and hockey fan, Matt loves to go to Nationals and 
Capitols games. 

Matt visits with his family a lot, and when he spoke of his Langley group home in the past, he called 
it “The Fun House”.  Now, they have noticed he refers to it as “My House”.  They can tell that he 
feels a sense of ownership and is excited to be at the group home.  His mom feels that learning to 
perform some household tasks at his Langley home seems to have given him “a sense of pride that 
he is contributing [to the maintenance and well-being of the household].”  

The progress Matt has made over the past three years has been both an inspiration and a relief to 
those that love him.  In the words of Matt’s mom, “As a family, we have a security that he’s doing 
ok.”

Thank you to the 
following volunteers 
who donated their time 
& talents to make our 
event so special:

Stephanie Adkins
Kelly Ameen
Carly Coho

Stephanie Davidson
Doug Duvall

Natalie Duvall
Dawn Gipson
Maureen Gum

Bridget Manley
Sean Manley

Deborah Mullen
Christie Radomsky

Melissa Smarr
Gloria Sutton

Pamela Wright



The Langley Letter         page 4         4th Qtr. 2013 Newsletter

Get to Know Our Staff...
 Stephanie   
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Langley’s newest Program Manager, Stephanie Adkins, loves working with people and teaching them 
new things.  She sees our consumers as individuals with personalities and goals, and explains, “their 
disability is not the most important descriptor about them…it’s who they are as a person [that is most 
important]”.

Promoted to her current position this past April, for the previous three years she has worked as a 
Langley Counselor.  In her various roles, she has been able to see the people we serve through the 
skill-building/task-oriented focus of a Community Support Counselor, the day-to-day perspective of a 
Residential Support Counselor who was able to get to know her clients on a more personal level, and 
the global perspective of a Program Manager concerned with the financial welfare, job security, and 
goals of all of the consumers on her caseload.  Stephanie reflects, “Perhaps one of the most important 
functions that Langley performs is to help our consumers build a foundation of skills that will assist 
them in doing what they want to do with their lives.”

Born and raised in Stafford, Virginia, Stephanie is the oldest of five children.  She loves to learn, read, 
and travel.  For college, she moved to Manhattan to attend New York University (NYU), where she 
studied psychology and sociology.  During college, she worked with the non-profit Jumpstart, and 
later did some substitute teaching before joining Langley.  At Jumpstart, she mentored low-income 
pre-school children to improve their reading skills so that they could catch up to their peers and be 
ready for school.  She also built relationships with them to foster excitement about going to school 
and learning in general.  

Stephanie utilizes some of the skill-sets she employed at Jumpstart as she works to engage her 
Langley consumers by approaching concepts from different angles.  She’s found this to come in handy 
when she sees “something that they could do to make things easier on themselves and they’re just not 
receptive to it yet.”  However, once the goal has been achieved, “seeing them express happiness and 
joy for what they’ve been able to do” is very rewarding to Stephanie.

We wish Stephanie continued success in her career with Langley, and thank her for her dedication to 
our consumers.

Thank you to the 
following Auction Item 
Donors for making our 
Benefit Auction possible:

Alexandre de Paris
Artfully Chocolate

Arthur Murray Dance Center
Assaggi Osteria

Bear Mountain Ziplines
Blackfinn

Blank Rome LLP
Bowl America

Boxwood Winery
Café Oggi

Cava Mezze Grill
Clover Restaurant Group

Carly Coho
Comedy Zone

Comfort & Joy Wellness Spa
D.C. United

Distinctive Catering by Christina
Dulles Golf Center & Sports Park

Doug Duvall
Elements Massage
FANFARE Eatery

Jacqueline Garnier
Gaylord National Resort
Georgetown University The Virginia Gold Cup Association

Thomas Jefferson Foundation
Washington Nationals

Washington Photo Safari
Washington Redskins

Whitetail
Whole Foods Market - Vienna

Wildfire
Judy Yolles

Godiva Chocolatier
Ellen Gray

Great American Restaurants
Great Harvest Bread Co. - Vienna

Greendale Golf Course
Maureen & Wes Gum

HoneyBaked Ham Company
J. Gilbert's

James Madison's Montpellier
Lynn Jones
Josh Kane

Keswick Hall
Klimpton Hotels

M.C. Kulick
Lansdowne Resort
Lebanese Taverna

Liberty Mountain Resort

Lost Dog Café
Mangan Jewelers

Manley, Sean & Bridget
Maplewood Grill

Sara Mariska
Maryam's Flowers

Massanutten Resort
Maureen & Wesley Gum

Metro Stage
Mon Ami Gabi

Mount Vernon Ladies Association
Deborah & Michael Mullen

Newseum
Norm's Wine & Beer

Paradise Springs Winery
Potomac Riverboat Company

Christie & Leon Radomsky
Red Fox Inn

Reston Limousines
River & Trail Outfitters

Roundtop Mountain Resort
RT's Restaurant

Betsy Schatz
Jodi Scholes
Seasons 52

Melissa Smarr
Snowshoe Mountain

Sportrock Climbing Centers
Studio Theatre
Gloria Sutton

Doug Tees
Tempo Restaurant

Texas de Brazil
The Cheesecake Factory

The Grooming Lounge - Tysons
The Soccer Post
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Quarterly Topic...
Representative Payee Service:  

Providing Piece of Mind

    Life at Langley... 
This past July, many Langley Residential and some Community 
Support consumers participated in the annual Summer Reading 
program with the youth group at Immanuel Presbyterian Church in 
McLean, VA.  

In September, an outing to a Washington Nationals baseball game was 
made possible by donations from Vance Zavela and Jean Schiro Zavela, 
and others.

Also in September, the weekly Literacy Club program began with 
volunteers from the Junior League of Washington.

In this issue, our Quarterly Topic focuses on a financial issue faced by many parents and family members of adults with intellectual 
disabilities:  How can you foster their independence while ensuring that their money is managed appropriately and they are 
protected from victimization? 
 
Langley enables the families of many of our consumers to meet these challenges by serving as a Representative Payee.  What does 
a Representative Payee do?  Specifically, they manage money for adults who cannot manage their own funds due to intellectual (or 
other) disabilities. 

In Langley’s case, we serve as the recipient of Social Security Income (SSI)/Social Security Disability (SSD) payments or Individual 
Trust Allocations and disburse the funds to pay our consumers monthly bills.  We provide funds to our consumers from SSI/SSD/
Trust income to meet their daily needs and ensure their well-being.  Langley maintains appropriate documentation of payments 
and expenditures to meet governmental and other reporting requirements.  We have also helped consumers and families determine 
eligibility for Social Security benefits.

Our experience has shown that offering the Representative Payee service provides peace of mind to families, particularly as both they 
and their loved ones grow older.  As Langley Executive Director Betsy Schatz states, “Representative Payee provides added value to 
families because it’s more efficient and effective.  It helps keep things self-contained with a system of checks and balances, there is 
the ability to act quickly to meet a consumer’s needs, and government reporting duties are performed.”  From the perspective of our 
consumers, some may feel empowered by the fact that their funds are managed by a representative payee because spending money is 
dispensed to them directly.  Our counselors work with these individuals to teach them how to create and live within a budget.

If you would like to learn more about Langley’s Representative Payee service, please contact Betsy directly on 703-893-0068 or 
Betsy@lrss.org.



This issue’s Volunteer Spotlight focuses on two individuals who have volunteered their personal time over the years in support of 
Langley, Linda and Ed Gabris.

Linda and Ed have lived in Vienna, VA for 33 years.  They came here originally through Ed’s work with NASA, and stayed to raise 
their children, Kari, 37, and Stephen, 34.  Now retired and grandparents to Stephen’s children, Owen and Cossette Grace, they spend 
much of their time volunteering with their church, Vienna Presbyterian Church (VPC), supporting their daughter in Special Olympics, 
taking care of grandchildren and traveling.  Linda and Ed have a very personal interest in supporting organizations that assist people 
with intellectual disabilities because their daughter, Kari has Down syndrome.  Kari currently lives in a semi-independent group home 
served by an organization with a mission similar to Langley’s.  

The Gabrises were first introduced to Langley through Kari’s participation in VPC’s Friendship Class.  This Sunday morning program 
was established in the early 80’s to support individuals with intellectual disabilities by providing fellowship, Bible study, and learning 
to play the chimes.  Many of the people Langley serves have attended Friendship Class for a number of years and are members of 
VPC’s Friendship Chimes.  Linda shared that VPC’s strong commitment to the Friendship Class and activities that were affirming for 
people with intellectual disabilities inspired her and Ed to become more engaged with their church.  They began to join various church 
organizations (a men’s group for Ed and the Local Missions Team for Linda), and as a result, they became more exposed to Langley, a 
longtime recipient of support from VPC’s Missions.

A few years ago, VPC’s Missions started a volunteer program called Labor 4 Your Neighbor.  Each Labor Day weekend, volunteers 
would donate their time/talents on a Sunday after church to benefit a local non-profit.  The first event took place in 2011 at one of 
Langley’s group homes.  It brought together the carpentry skills/labor from Ed’s men’s group and the gardening expertise/labor of 
other church members to build a privacy fence and shelves, plus plant rose bushes.  Linda recalled that the day was a wonderful win-
win for both the volunteers and Langley.  In succeeding years, Labor 4 Your Neighbor volunteers have built us another privacy fence 
and have torn down an oddly-shaped deck at one of our residences.  Linda has also utilized her love of gardening to assist one of our 
residents who wanted to plant flowers at her group home.  

We asked Linda and Ed what they have found to be the most challenging and surprising aspects of working with people with 
intellectual disabilities and received the following insights:

Most Challenging:
Ed regrets that due to the combination of some hearing loss on his part and the speech challenges of some of the people he works 
with; he sometimes has difficulty understanding what they are saying.  It can sometimes be stressful because he doesn’t want to 
inadvertently embarrass the individual or himself.   

As a mother, Linda expresses sadness that her daughter, Kari, (and many others with intellectual disabilities) probably will miss out 
on the experiences of marriage and parenthood that her brother has had.  However, Kari is a wonderful aunt to her niece and nephew.

Most Surprising:
Linda is amazed at how much people with intellectual disabilities are underestimated, especially by parents.  She cites her own 
concerns at how Kari would manage to live on her own when she moved into a minimally supervised group home.  “Who would do 
things for her?” she asked the counselor, and found to her surprise that Kari would learn to do many more things for herself.  She 
commented that people with intellectual disabilities will “come up to meet expectations” to the extent possible.

Another surprise was the fact the many people with intellectual disabilities vote, and are very proud to do so!  Ed remarked that they 
ask questions about elections and have great insight on the political positions that affect them.

We are very grateful to Linda and Ed for the support they have given to Langley over the years.  Their time and talents have enhanced 
the lives of the people we serve.  THEY ROCK!
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Volunteer Spotlight...   

Linda & Ed Gabris


